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me/Title Address Phone Fax/Email Responsibilities/ 
SME Duties 

SHIBA HELPLINE 
RECEPTION 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256  

 (360)725-7073 (360)586-4103 
 
shibahelpline@oic.wa.gov 
 

∙ Speaker’s Requests 
(to be forwarded to 
volunteer coordinator) 
∙ Problems w/callers 
∙ General inquiries 
∙ NOT consumers 
who need help use  
1 (800) 562-6900 

Audrey Pitchford 
Curriculum Developer 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 
 

Office: 
(360)725-7107 
 

(360)586-4103 
 
audreyp@oic.wa.gov 
 

∙ Update and Basic 
Training curriculum 
development 

Chewon Lee 
Strategic Partnership 
Development Specialist 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 
 

Office:  
(360)725-7069 

(360)586-4103 
 
chewonl@oic.wa.gov 
 

Consumer Care Grant 
through the U.S. 
Department of Health 
and Human Services 

Donna Wells 
Communications 
Coordinator 
 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Voice Mail: 
(360)725-7238 

(360)586-4103 
 
donnaw@oic.wa.gov 

∙ Publications Writer 
∙ Communications 
Campaign Lead 
∙ News Flash Editor 

Jean Tennihill 
Secretary  

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 
 

Office: 
(360)725-7073 
 

(360)586-4103 
 
jeant@oic.wa.gov 

∙ Volunteer 
Application Forms  
∙ Check SHIBA 
General Mailbox 
Voicemail & email 
∙ Customer 
Satisfaction Cards 
∙ Training Sign in 
Sheets 
∙ Basic Training 
Orders 

JoAnn Ehlers 
Regional Trainer 
(Ferry, Stevens, Pend 
Oreille, Spokane, 
Whitman, Lincoln, 
Chelan, Okanogan,  & 
Douglas counties) 

Office: 
PO Box 40256 
Olympia, WA 98504-
0256 

Office: 
(509)633-3788 
Cell: 
(509)631-0849 
 

(509)633-3788 
 
joanne@oic.wa.gov  

∙ Volunteer Training 
∙ Partnership 
Development 
∙ SME for Medicare 
Parts A & B & Long 
Term Care 
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John Espinoza 
Regional Trainer 
(Adams, Grant, 
Yakima, Kittitas, 
Klickitat, Benton, 
Franklin, Walla 
Walla, Columbia, 
Garfield & Asotin 
counties) 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office:  
 (509)625-4803 

 (509)454-7853 
 
johne@oic.wa.gov  

∙ Volunteer Training 
∙ Partnership 
Development 
∙ SME for Children’s 
Health Ins. Program 
(CHIP), Medicaid, 
Medicare Savings 
Programs & 
Language-Spanish 

John Hamje 
Deputy Insurance 
Commissioner 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(360)725-7262 

(360)586-4103 
 
johnh@oic.wa.gov 
 

∙ All Contract 
Signatures 
∙ A-19 Signatures 

Kathleen Smith 
Field Operations 
Supervisor  

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Voice Mail: 
(509)625-4800 
 

(509)826-7413 
 
kathleens@oic.wa.gov 
 

∙ Training Team 
Supervisor 
∙ Grant Writing 
∙ Partnership 
Development 
∙ SME for Disability, 
Free Clinics, & 
Outreach 

Laura Hjelm 
Program Operations 
Supervisor  

Office: 
PO Box 40256 
Olympia, WA 98504-
0256 

Office: 
(360)725-7225 

(360)586-4103 
 
laurah@oic.wa.gov  

∙ Program Team 
Supervisor 
∙ Sponsor Contract 
Management 
∙ SME for Community 
Clinics 

Liz Mercer 
Regional Trainer 
(King & Snohomish) 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(206) 368-7197 
 
 

(206)368-7197 
Call before faxing 
 
lizm@oic.wa.gov 

∙ Volunteer Training 
∙ Partnership 
Development 
∙ SME for Benefits 
Check Up & Medicare 
Part D 

Marijean Holland 
Program Manager 
 
 
 
 
 
 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 
 

Office: 
(360)725-7091 
 

(360)586-2017 
 
marijeanh@oic.wa.gov 

∙ Program 
Development/ 
Oversight 
∙ Budget Oversight 
∙ Grant Writing 
∙ A-19 Signatures 
∙ PO Signatures over 
$500 

Martin Estrada 
Regional Trainer 
(Grays Harbor, 
Mason, Thurston 
Pacific, Lewis, 
Wahkiakum, Cowlitz, 
Clark & Skamania 
counties) 

Office: 
PO Box 40256 
Olympia, WA 98504-
0256 

Office: 
(360)725-7108 

(360)586-4103 
 
martine@oic.wa.gov  

∙ Volunteer Training 
∙ Partnership 
Development 
∙ SME for 
Military/VA & Tribal 
Health Issues 
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Ron House 
Management Analyst 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(360)725-7099 

(360)586-4103 
 
ronh@oic.wa.gov 

∙ CATA Database 
∙ Performance 
Measurement 
∙ Budget Tracking 
∙ SHIBA Service 
Complaints 
∙ PO Signatures less 
than $500 

Shellie Savage 
SHIBA Call Center 
Supervisor 

Office: 
PO Box 40256 
Olympia, WA  40256-
0256 

Office: 
(360) 725-7085 
 
 

(360)586-2018 
 
shellies@oic.wa.gov  

∙ Info for SHIBA 
Helpline Customer 
Service Reps 
 

Stella Ng 
Regional Trainer  
(San Juan, Skagit, 
Island, Whatcom) 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 
 

Office:  
(425)277-7010 

(425)277-7011 
 
stellan@oic.wa.gov 
 

∙ Volunteer Training 
∙ Partnership 
Development 
∙ SME for 
Association/Discount 
Plans, Medicare 
Health Plans & 
Language-Chinese 

Terri Osborne 
Administrative 
Assistant 4 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(360)725-7097 
 

(360)586-4103 
 
TerriO@oic.wa.gov 

Provides Program 
Wide Administrative 
Support 

Lori Wada 
Health Insurance 
Advisor 1 
Regional Trainer 
(Clallam and 
Jefferson) 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(253)534-3209 
 

(360)586-4103 
 
loriw@oic.wa.gov  

∙ Volunteer Training 
∙ Partnership 
Development 
∙ Outreach  
 

Desire Rosenberg 
Forms and Records 
Analyst 1 

Office: 
PO Box 40256 
Olympia, WA  98504-
0256 

Office: 
(360)725-7157 
 

(360)586-4103 
 
desireer@oic.wa.gov 

∙Pub Specs for PRT 
∙Purchase Requests for 
Pubs 
∙New Pubs Distribution 
(via fulfillment, emails, 
web design) 
∙Desktop Publishing 
Liaison 
∙Publication Ordering 
Troubleshooter 
∙Pub Calendar 
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